CV Phone-A-Thon Guide

The spring is a critical decision-making time for High School Seniors.  They are being bombarded by colleges asking for final decisions and are trying to narrow down their top picks.  

The Citadel Volunteers have an outstanding opportunity to steer these students and families towards The Citadel with a simple phone call to each accepted student in our target states.  CV’s serve as ambassadors: not only for our Alma Mater, but also for all Citadel alumni.  To call these accepted students, congratulate them, and encourage them to visit our campus can, and has, made the difference for many in the past.

Please read the CV Accept Model and Phone Call Guide.  Follow the example phone call when completing your area calls.   Lastly, please take notes.   Your notes can be faxed to (843-953-7036) or emailed back to me.  I will add them to the students’ files.

Accepts: (formally accepted students)
· Mission

1. Again, we are calling to establish report with the accepts and their parents.

2. We are establishing ties between the accepts/families and the local Citadel Clubs and CV’s.

3. We are offering them a resource as a non-Admissions local contact person.

4. We are asking if they have signed up for a “pre-knob weekend visit.”  If they have not done this yet, our goal is to tell them of the benefits of the weekend visits.  Remember that it is your influence that will win these kids over, not pressure-salesman tactics.  

· Guidelines

1.
Do NOT make any promises of any kind.  If you CAN’T answer an admissions question, DON’T try.  Refer them to us because this is not the objective of the phone call.  The call is simply to give these candidates a “personal touch” call and establish yourself and or your club as a local contact point for the candidates and their parents.  The impact of this is critical in that it is not a sales pitch; it is simply a personal touch.  This key element sets The Citadel aside from other institutions and offers these kids and their families an introduction to the Citadel “family.”

Ex:
“Is this “accepts’ name?”  “My name is Bill Gates, I own a local software company and am also a 1973 graduate of The Citadel.  I’d like to congratulate you on your interest in The Citadel and let you know that there is a local Citadel Club in the area that supports your endeavor.  Have you had an opportunity to visit the school yet? Charleston?  (if yes) Great!! (if no) I encourage you to sign up for what they call a pre-knob weekend visit because if will offer you the opportunity to stay with a first year cadet and give you some real insight as to what the school is like.  Do you have a pen handy?  Great, let me give you my phone numbers (repeat your name as well because they will probably be so scared that they forgot it!) so when questions come up you & your family will have me as a local contact.  It was nice talking to you and good luck!”

