JANETTE W. MOODY, Ph. D.

Professor (tenured)





Contact information:




Management Information Systems and Accounting

Office (843) 953-6947

School of Business Administration



Home  (843) 853-5448

The Citadel






Fax      (843) 953-6764

171 Moultrie Street (#142) Charleston, SC 29409

E-mail: Janette.Moody@Citadel.edu

EDUCATION:


Ph. D.

Information Systems & Decision Sciences (Business Administration)


Minor: Organizational Communications

Graduate School of Business

University of South Florida, Tampa, Florida 1993


Doctoral Dissertation Topic: An Empirical Evaluation of the Cognitive Interview for the Elicitation of Episodic Knowledge during the Development of Case-Based Expert Systems

CPA

Certified Public Accountant - 1975

Certificate #4668, State of Florida

MBA

Graduate School of Business 



University of South Florida, Tampa, Florida

BSBA

Bachelor of Science in Business Administration (honors - Phi Kappa Phi)
Major: Statistics       Minor: Accounting/Finance

College of Business Administration

University of Florida, Gainesville, Florida

AWARDS/GRANTS

Recipient of Federation on Computing in the United States (FOCUS) Grant (funded by the National Science Foundation) for travel to the 15th IFIP World Computer Congress in Vienna and Budapest (1998)
Recipient of Tribute to Women in Industry (TWIN) Award sponsored by The Greater Charleston YWCA.  Award honors outstanding women in executive, managerial and professional roles who have made significant contributions to the community and their profession. (1997)

Distinguished Paper Award for The Academy of Entrepreneurship Conference. Paper entitled The Economic Impact of the Arts on the Charleston, SC Region. (1996)
TEACHING EXPERIENCE:


Management of Information Systems & Technology (graduate/undergraduate)
Project Management (graduate/undergraduate)

Systems Analysis & Design (undergraduate)

Advanced  Microcomputer Software Usage (undergraduate/Executive MBA)

Accounting Information Systems (undergraduate)
Introductory and Intermediate Accounting (graduate/undergraduate)

RESEARCH INTERESTS:


Organizational /behavioral impact of MIS
Accounting Information Systems development




Cross-cultural issues in information systems adoption and use
Communicative aspects of systems development 

PUBLICATIONS, PRESENTATIONS, AND MONOGRAPHS:

Journals (Refereed)
Niederman, F., Beise, C., Moody, J., Collins, R., and Quan, J. “The Global Information Systems Management Course: An Idea Whose Time Keeps Coming” (Editorial Preface) Journal of Global Information Management, Vol. 14, No. 3, July-September 2006, i-iii..

Myers, M., Woszczynski, A., and Moody, J. “Student Perceptions of Diversity” Journal of Information Systems Education, under second review, 2006.
Beise, C, Collins, R, Niederman, F., Quan, J., and Moody, J. “Revisiting Global Information Systems Management Education” Communications of the Association for Information Systems, Vol. 16, 2005, 625-641.

Moody, J. and Kindel, T. “Technology in The Citadel School of Business Administration: Successes, Failures, and Future Steps” TechTrends: Linking Research and Practice to Improve Learning, September/October 2004, 42-47. [Invited paper, Editor Reviewed].
Moody, J.,  Woszczynski, A.,  Beise, C., and Myers, M. “Diversity and the Information Technology Workforce: Barriers and Opportunities” The Journal of Computer Information Systems, Vol. 43, No. 4, Summer 2003, 63-71.
Moody, J., Stewart, B., Bolt, C. “Showcasing the Skilled Business Graduate: Expanding the Tool Kit”, Business Communications Quarterly, Vol. 65, No. 1, March 2002, 21-36.
Moody, J. and Carter, E., "Application of the Cognitive Interview by the Reference Librarian", Reference and User Services Quarterly, Vol. 38, No. 4, Summer 1999, 389-393.
Moody, J., Will, R., and Blanton, E., “Capturing Expertise from Experts: The Need to Match Knowledge Elicitation Techniques with Expert Systems Types”, The Journal of Computer Information Systems, Winter 1998-99, 89-95.
Moody, J., Blanton, E. and Cheney, P., "A Theoretically Grounded Approach to Assist Memory Recall During Information Requirements Determination", Journal of Management Information Systems, Summer 1998, 79-98.
Moody, J., Graham, M., Voziikis, G. "Culture and Commerce: A Profitable Coexistence" The Entrepreneurial Executive, Vol. 2, No.1, Fall 1997, 22-31. (Paper also presented as “The Economic Impact of the Arts on the Charleston, SC Region”, with M. Graham and G. Vozikis, and published in the Proceedings of the Academy of Entrepreneurship, Maui, Hawaii, J. Cartland, Editor; October 9-11, 1996.

Fosters, S., and Moody, J., “Internal Auditors and the Cognitive Interview” Managerial Auditing Journal, Vol. 12 Issue 2, 1997, 67-69.  (Paper was also presented at the Ninth Annual Internal Audit Education and Training Colloquium, Anaheim, CA, June, 1996 by co-author.)
Moody, J., Will, R., Blanton, E., “Knowledge Elicitation Techniques for Case-Based Expert Systems” Expert Systems With Applications - An International Journal, Vol. 10, No. 1, January, 1996,  pp. 127-133.
Sharbrough, W., and Moody, J., “Managing the Media When Crises Arise in the Information Systems Department” Journal of Systems Management, July/August 1995, pp.4-11.

Blanton, E., Watson, H, Moody, J., “Toward a Contingency Theory of Information Technology Organization" MIS Quarterly, December, 1992, pp. 531-555. (Article was cited in April 1993 issue of RUR as research useful for IS executives and practitioners.)
Book Chapters (Refereed)

Myers, M., Moody, J., Beise, C., and Woszczynski, A. “The Pipeline and Beyond” Gender and IT Encyclopedia, E. Trauth, Ed., Idea Group, Inc. (2006). ISBN: 1-59140-815-6.
Beise, C., Moody, J., Myers, M., and Woszczynski, A. “Women in the IT Profession” Encyclopedia of Information Science and Technology,  Volume I-V, M. Khosrow-Pour, Ed., Idea Group, Inc., 2005, 3106-3110.
Moody, J. and Jordan, D., “The Training Challenge: Installing a POS for Improved Reporting and Customer Satisfaction”, Cases in Information Technology Management in Modern Organizations, edited by M. Khosrowpour and J. Liebowitz, Idea Group Publications: Hersey, PA, 1997, 32-48.
Proceedings/Presentations

“How does the content of current AIS Textbooks measure up to current IFAC Standards: “The International Education Guideline 11: Information Technology for Professional Accountants (Revised 2003)”  with G. Krippel, Proceedings of the  Accounting Information Systems Educator Association Conference in Estes Park, CO June 2006.

“Whistle-blowers and technology: A Cross-cultural framework to guide the development of effective corporate malfeasance reporting systems”, Seventeenth Asian-Pacific Conference on International Accounting Issues, Wellington, New Zealand, November 2005 
“Using Beginning and Advanced ACCESS in the Accounting Information Systems Class”, presented at the Accounting Information Systems Educator Association Conference in Breckenridge, CO June 2005.

“Diversity Within the Ranks: How Ethnicity Affects Choices in IT” with A. Woszczynski, M. Myers, and C. Beise, Proceedings of the Association of Information Systems 10th Americas Conference on Information Systems, New York, NY, August 5-8, 2004.

“Cross-cultural Differences in Perception and Acceptance of Biometric Devices for Information Security”, Proceedings of the Global Business and Finance Research Conference, London, England, July 2004. 

“Public Perceptions of Biometric Devices: The Effect of Misinformation on Acceptance and Use” Proceedings of the Informing Science and Information Technology Education - Joint Conference, Rockhampton, QLD Australia, June 25-28, 2004.

“Factors that Influence Perceptions of IT Diversity” with A. Woszczynski, M. Myers, and C. Beise, Proceedings  of 2003 Americas Conference on Information Systems, Tampa, FL, August 2003.

“Making Databases Relevant in the Accounting Information Systems Course” Proceedings of the 2003 Informing Science and Information Technology Education Joint Conference, Pori, Finland, June 2003. 

“Diversity and the Information Technology Workforce: An Examination of Student Perceptions” Proceedings of ACM SIGCPR/SIGMIS 2003 Conference, Philadelphia, PA, April 2003.

“Teaching Effective Listening Skills to Information Systems Majors” Proceedings of the Informing Science and IT Education Conference, Computer Science Department, University College Cork, Cork, Ireland, June 2002.

 “An Examination of the Service Orientation of IS Personnel: Measuring the Inputs as well as the Outputs”, Proceedings of the Association for Computing Machinery (ACM) Special Interest Group in Computer Personnel Research (SIGCPR) Conference, San Diego, CA, April 19-21, 2001

 “If We Build It, They Will Learn: Teaching E-Commerce in a Virtual Economy”, Panelist on international panel, AMCIS 2001, Seventh Americas Conference on Information Systems, Boston, MA, August 2-5, 2001. 
“An Examination of the Factors Influencing Service Behavior of IS Personnel”, presented at Organizations and Society in Information systems (OASIS) 2000 Workshop, Women’s College, University of Queensland, Brisbane, Australia, December 2000.

“Providing Proof of Proficiencies: Software Skills for Senior Business Administration Majors”, Proceedings of the 1997 Annual Meeting of the Decision Sciences Institute, San Diego, CA, November 22-25, 1997.

“The Economic Impact of The Citadel on the Charleston, SC Metropolitan Statistical Area”, with G. Vozikis, Proceedings of the Twenty-Sixth Annual Meeting of Western Decision Sciences Institute, Hawaii, March 25-26, 1997.

“Enhancing End-User Mental Models of Computer Systems through the Use of Animation”, Proceedings of the 29th Annual Hawaii International Conference on System Sciences, Vol.II, with E. Blanton, E. and M. Augustine, January, 1996.

“A Framework for Matching Knowledge Elicitation Techniques with Knowledge Representation Schemes in Accounting Expert Systems”, Proceedings of the 1995 Information Resources Management Association International Conference, May 21-24, 1995, Atlanta, GA, pp.16-17.

“Utilization of the Cognitive Interview for Knowledge Elicitation in Case-Based Accounting Expert Systems”, Proceedings of the 1995 Information Resources Management Association International Conference, with S. Foster, May 21-24, 1995, Atlanta, GA, pp.14-15

"Enhancing Employee Motivation by Tying Compensation to the Economic Value Added (EVA) Model", seminar developed for William M. Bird, Inc., Summer 1999.

"The Y2K Problem: Magnitude and Measurement", presented in Y2K Project Managers Training Course, sponsored by Federal Risk Management Solutions and the Center for Regional and International Outreach, The Citadel (Charleston, SC) October and December, 1998.

“Challenging Issues in Systems Design” presented to Health Information Administrators, the Medical University of South Carolina (Charleston, SC) November 12, 1996.

“Cost Accounting for Manufacturing Concerns” presented to the International Association of Small Business Management Instructors (Charleston, SC), May 1993.

Monographs
"The Y2K Problem: An Overview of Cost Issues Facing Accountants and their Clients" prepared for Federal Risk Management Solutions and the Center for Regional and International Outreach, The Citadel (Charleston, SC), December 1998.

"Economic Impact of The Citadel's Football Program (Division IAA vs. IA) on the Charleston, SC Metropolitan Statistical Area" with G. Vozikis, prepared for the Center for International and Regional Development, May 1995.

"Economic Impact Study of the Arts in the Charleston Region" with G. Vozikis and M. Graham, prepared for the Center for Business Research, Charleston Metro Chamber of Commerce, Charleston, SC., July 1995.

Work in Progress
“Measuring Service Orientation (SO) Levels of Information Systems Employees: An Application of the Hogan Personality Inventory” a cross-industry research project measuring SO of IS employees, organizational attributes, and managerial influences. Research model developed and data collection underway.

“Pedagogical Aspects of Using Relational Database Software for the Development of Accounting Information Systems”, detailing the development of a classroom project for inclusion in student academic portfolios.

Cross-cultural differences in the perception of biometric devices used for computer access.  Data collected and being analyzed for further modeling.
INDUSTRY/ACADEMIC EXPERIENCE:    

Management Positions in Private Industry 

Financial Planning, Forecasting and Budgeting

Critikon, Inc.,  Tampa, Florida

Managed cash flows, banking relations, and analyzed investment opportunities for this manufacturing subsidiary of Johnson & Johnson Corp.
Cash, Investments and Banking Relations

Eastern Air Lines, Inc.,  Miami, Florida

Handled short-term investment portfolio and long-term borrowings packages with national banking network.
Financial Analysis

Florida Power Corp., St. Petersburg, Florida

Supervised development of long-range forecasts.

CPA - Financial Auditor

Price Waterhouse, CPA's,  Tampa, Florida

Conducted annual audits for manufacturing, service and retail clients.
Revenue Studies Administration

General Telephone Corp.,  Tampa, Florida

Developed computer-based econometric forecasting models for telephone growth and published national, state and local economic outlook reports.
Faculty Positions
Associate Professor (1998 to present)
Assistant Professor (1993-1998)  

School of Business Administration 

Management Information Systems and Accounting
The Citadel, Charleston SC

Graduate and Undergraduate levels   
Lecturer and Research Assistant - Information Systems/Decision Sciences Department 

Graduate School of Business - University of South Florida, Tampa FL

Courses taught: Systems Analysis, Systems Design, Introduction to Computers, including Software Packages; Executive MBA Program - Micro-computer Applications.

Business and Managerial Statistics (Adjunct Instructor)

Graduate Program - St. Petersburg Campus

Florida Institute of Technology, Melbourne, Florida

Managerial Accounting (Adjunct Instructor)
College of Business Administration

Florida International University, Miami, Florida

COMMUNITY AND PROFESSIONAL ORGANIZATIONAL ACTIVITIES:
Association of Information Technology Professionals

- Board Member – Charleston Chapter (2002-2003)

- Awards Committee Chairman - Charleston Chapter (2001-2002)

Beta Gamma Sigma 
South Carolina Association of Accounting Instructors 
-  Board of Directors (1997-1998)

Center for International and Regional Development, The Citadel 
- Preparation of Title III Grant (1994) Application

- Development and presentation of accounting course for Jobs Training Partnership Act Grant-Title IIA, International Trade Training Program (1994)

Charleston Region Small Business Development and Resource Network

- Committee member and representative for The Citadel

VITA (Volunteer Income Tax Assistance)
- Review and assist students in preparing tax returns for low income residents (1993-1995)

Charleston Symphony Orchestra League
- Board of Directors (1993-2000)

- Developed database of member skills and demographics 


- Provided computer support for ongoing activities

Friends of the Charleston County Libraries
- Executive Board (1997-2000)

Trident United Way
- Market Research Subcommittee, Communications Board

- Business Administration Dept. Group Campaign Coordinator

The Community Foundation
· Assisted in conversion of donors and recipients database files to MS-Access software.

UNIVERSITY COMMITTEE SERVICE
Faculty Council – College-wide

Human Affairs Advisory Committee - College-wide

Computer Services Committee - College-wide

Employment Committee (Chair 1997-98) - College-wide 

Fine Arts Committee - College-wide

Curriculum Committee - Dept. of Business Administration

Assessment Committee - Dept. of Business Administration

Faculty Development Committee - Dept. of Business Administration

Endowed Chair Search Committee – Dept. of Business Administration

Dean of College of Business Search Committee – Dept. of Business Administration

Provost Search Committee – College-wide
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Professor





Associate Professor
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Salisbury University
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Salisbury, MD 21801


770-423-6378





410-548-4034



