1.  Email quotas need to be increased.

2.  Wants option of using UNIX based machines.

3.  New computers on an automatic three-year basis.

4.  Cadets should have laptops.

5.  Faculty should have access to Compustat and CRSP databases.

6.  Add specific tools to WebCT.

7.  Faculty should have ready capability to create Blogs.

8.  No need to outfit all rooms in Capers with complete multimedia capability.  Use a couple of rooms dedicated to this or that function: maybe a video room will really good sound, for screening DVDs, then a different room for using document cameras.

9.  Revamping of the “degree audit” function within Pancho, such that it facilitates the advisement process. 

10. Wireless access to the internet in more of the academic buildings. 

11. Statistical software (SPSS) made available in more (if not all) computer labs. 

12. Like other academic institutions, enter in to an agreement with software companies that provide software packages to students and significantly reduced rates. 

13. Load MS FrontPage Extensions on the Citadel servers. 

14. Support for faculty desiring to operate their own server (or the creation of virtual servers).

15. Faculty who are transmitting large sized files may require The Citadel to increase internet bandwidth.  

16. Larger computer monitors on campus.  

17. Convert from Microsoft Office to OpenOffice. 

18. Deploy Google Apps, in particular, replace the college’s email servers with Gmail. The collaboration tools (docs and spreadsheets) also offer advantages. Arizona State U recently went to Google Apps reducing their email cost to zero!

19. Replace the Phoebe email messages by a Wiki. This will allow a person to refer back to a message or to print out just one part in which they are interested.

20. Expand the availability of interactive presentation applications such as TI’s Navigator and Smart Board interactive whiteboards. 

21. Develop the capability to deliver online course. I’m primarily thinking about courses for CGPS, say graduate education courses that could be taken by anyone in the state.

22. Hardware and software upgrades should be user driven and not based on an ITS mandatory replacement policy. Vista will cause major upgrade problems so maybe it is time to consider Linux as an alternative.  A mandatory upgrade, while convenient for ITS, ignores the user.  Some users need upgrades every year while others are quite happy with PCs that are 10 years old. It depends on a person’s computing needs. Also, when ITS upgrades an office PC they configure it with the “standard” college Office Suite, but leave it to the user to replace (or upgrade) their own productivity and teaching tools. This leads to two problems. First, purchasing 3rd party software upgrades can cost money, and secondly, it takes time to find, test, and install replacement software.  A faculty member’s job is to create and deliver content, not to become an expert on software products that keep their computing environment functioning.  When hardware is upgraded, ITS needs to provide funds and assistance to upgrade ALL the software on a person’s PC as part of the upgrade move.

23. I think we should have some classrooms with a video conferencing capability.

24. Need a classroom for GIS instruction.  A lab-like classroom.  No special computers, just special software.  The software we want is ArcView 9.x from ESRI, Inc.  

25. A wireless campus.

26. Need to retain faculty access to VAX Alphas and mainline SPSSx.

27. Let the faculty move toward laptops rather than desktops in cycling out old machines. 

28. Many of the multimedia rooms don’t have printers in them. It’s helpful to have these available in classroom instruction. 

29. The cadets need to be able to bring laptops to the classroom. We need enough AC outlets in them to be able to plug in. 

30. SIS, FRS, Pancho, and similar systems are hard to use. One must go through the same menus over and over again to navigate. Replace. 

31. Placing book orders with the Cadet Store is also a dinosaur system. Let’s move toward an easier, online ordering system.

32. Setup classrooms with proper video recording so that each lecture can be recorded and placed at a web page for student viewing (limited to the class) without a lot of hassle.

33. Personal response systems (so-called "clickers") in large classes.  I regularly teach 40-50 students in Intro. to Chemistry 1&2 and it would encourage participation and active learning.  On a more practical level it would be effortless to take attendance this way.

33. Faculty should have access to personal laser printers.

34. SPSS needs to be more readily available.  

35. More multimedia rooms.

36. Require cadets to bring laptops to class.

37. Faculty should have laptops.

38. Larger labs, wifi all over campus, continual update of hardware, more (all?) classrooms with multimedia capability, possibly requiring students to have laptops, etc.

39. Give all faculty a choice between a desktop or laptop. 

40. Everyone who receives a new computer (including incoming faculty) should be automatically given a flash drop with clear instructions on how to use it.  The more we can encourage faculty to back-up their files, the better (and the flash drive is the easiest way).  We still have folks who lose all their files because their computers crash without a back-up.

41. Wireless networks need to be made available and reliable in ALL academic buildings.  The time has come where cadets need to be allowed to take laptops to class for note-taking.

42. Specific requests for the Department of Health, Exercise, and Sport Science include:  


a.  We would like to convert Deas 218 to a multipurpose human performance lab and a computer lab.  Insure also that this new lab have access to SPSS.  


b.  If there is a current feasibility problem, could we at least have a portable cart that houses laptop computers that can be used in any classroom in the building via wireless technology?  


c.  Wireless connectivity at Deas Hall:  The computer lab should follow other academic buildings’ model, and especially the Daniel Library model.  That should produce wireless connectivity in Room 218 (if it is chosen as the computer lab/”smart” classroom) with laptops on a recharging cart. Also, is it possible to have airports installed, if anything else fails, that will allow the wireless signal to be sent throughout the building?


d.  Software for (in all computers in lab as well as in selected departmental laptops and desktop computers for faculty who teach in the appropriate content areas):  Fitness Assessment, Health Risk Appraisal, Nutrition/Dietary Recall, Exercise and Meal Planning, Facility and Office Management, Event Management, Personnel and Customer Management, Metabolic Cart/VO2 max testing, Bod Pod, Biomechanics/Kinesiology lab, Human Performance lab, Movement Assessment to be utilized by Teaching Track courses.


e.  Replacement of old departmental laptops with current ones that can also be connected to TVs in lab and elsewhere (must have S-Video slot; need to be ordered with such requirement; or communicate with Multimedia to make sure that other connectivity standards with TVs can be used).  


f.  If the department becomes responsible for PT testing and remedial PT, then a bar code reading device might be appropriate (effectiveness and efficiency; will stop complaints about lost records and requirement of eyewitnesses). 


g.  Request is for scanner, swipe-card system, and possible biometrics system; generally for equipment and software for multiple uses pertaining to building use data, security, cadet PT scores, cadet accountability, etc. 


h.  More PDAs to be used by students in various classes. More and more schools and other organizations use these to collect data and assess progress, as well as an educational/motivational tool for students who grew up with electronic technology. 


i.  DVD writers and software for DVD writing in all lab computers, to be used by students in all education (teaching track) courses requiring video documentation of teaching ability, as well assessing classes, etc.  

